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A JOINT CONFERENCE FOR MEDICAL 
PROFESSIONALS WITH HEARING LOSSES AND 

INTERPRETERS  
 

“Building Professional Relationships and 
Good Communication” 

Date: Saturday, April 12, 2008  
Location:  Salt Lake City, Utah 

This conference is for deaf and hard-of-hearing (DHH) medical 
professionals (MD, DVM, PT/OT, RN, NP, PA, EMT, PharmD, AuD, 
etc), interpreters, academic/disability coordinators, people who work 
with DHH medical professionals, and anyone else that may be 
interested.  This one-day conference will focus on the team building 
that leads to successful communication in the medical field.  Come 
network with DHH medical professionals and interpreters and learn 
about their strategies and secrets to success!   

 

RID and Utah Continuing Education Units (CEU)  
will be awarded for all sessions. 

CART and sign language interpreters will be provided. 

 

**schedule subject to change** 

CONFERENCE SCHEDULE 

7:00pm  FRIDAY NIGHT “Get Acquainted” HAPPY HOUR – 
please join us at local pub downtown Salt Lake City. Details to follow.  
(event not hosted by conference).   
 
SATURDAY MORNING SESSION – everyone together 

8:00 AM  Welcome Remarks –  
Dr. Wendy Osterling, Conference Chair 

 Dr. Samuel Atcherson, Interim President of AMPHL  
 Jennifer Storrer, President of UTRID 

“ Making your A-Team!” – Working together as designated interpreter 
(DI) and deaf professional (DP), introducing the team, on-call nights, 
running codes, Code of Ethics, etc 
Angela Hauser, CI/CT  Interpreter, University of Rochester, NY 
Dr. Angela Earhart, Maternal Fetal Medicine Fellow, University of 
Texas Medical Branch in Galveston, TX 

“ The Good, the Bad, and the Ugly” and “What we would like for 
them to do differently?”  - Small groups share their frustrations and 
learn from each other.    Moderator TBA 

COFFEE BREAK  (refreshments provided) 

  “A Dynamic Duo”  – DHH doctors and interpreters (oral and sign) 
speak of their experiences working together and how they set up their 
teams with the residency programs.   
Drs. Jennifer Lee (Internal Medicine Resident) and Wendy Osterling 
(Pediatric Neurology Fellow) and their interpreters Jill Lamoreaux, 
Melody Fico, and Amy Bennett, University of Utah 

 “Anatomy 101 – Medical Sign Language”– interpreters and DHH 
medical professionals share different medical signs 
Panel – volunteers welcome to participate 

12:00-1:00  LUNCH  (Lunches provided) 



After lunch we will have separate tracks for interpreters, medical 
students and residents, and experienced professionals.  You are 
free to attend workshops of your interest. 

MEDICAL STUDENT and RESIDENT TRACK  

 “Surviving Medical School and Residency” – recent and current 
residents speak of their experiences 
Dr. Christopher Moreland, Internal Medicine Resident, UC Davis 

“Technical Standards – what are they?” – requirements of today’s 
medical training 

EXPERIENCED PROFESSIONAL TRACK  

 “It never ends!” - Ongoing Issues for practicing professionals – 
post-training challenges in the workplace, meetings, conferences. 

 “Over the Horizon: The Lurks and Perks of the Future”  - in 
Healthcare and how it may affect us as medical professionals. 
Dr. Michael McKee, Family Physician at Folsom Medical Center and 
Preventive Cardiology Fellow at University of Rochester, NY 

INTERPRETER TRACK  

 “Medical Terminology 101” – understanding medical language and 
interpreting Greek and Latin garble. 
Suzanne Hansen, Nurse and Interpreter, Eden Medical Center, 
Fremont, California 

 “Professional Interpreting” - the unique role working as an 
“Designated Interpreter” for deaf professionals.  
Teddi von Pingel, Interpreter, RID CI/CT 

BREAK  (refreshments provided) 

After the midafternoon break, the general conference will resume. 
You may chose one workshops each session.  

 “Old Methods, New Applications: Effective Tools for Managing 
Stress” – strategies on how to improve, be more efficient, and not so 
“stressed out” at work. 
Jonathan Webb, Interpreter, M.Ed, CI/CT, NIC Advanced  
Stephanie Webb, BA, CI/CT, NIC Certified 

 “Brief Tutorial and Updates in Hearing Instruments and Assistive 
Technology”   Hear what is new with hearing aids, cochlear implants, 
FM systems, stethoscopes, cell phones and other assistive devices. 
Dr. Samuel Atcherson, Audiologist, University of Arkansas at Little 
Rock/University of Arkansas for Medical Sciences 

 “Successful Steps to Mentoring” - Tips in positive teaching of 
students (medical or interpreter), residents, and colleagues. 
Michelle Draper, Interpreter/Mentor 

Panel - “Awkward Situations”  – Different specialists talk about their 
strategies - veterinarians, doctors, nurses, EMTs, interpreters 

5:30-7:00  BREAK 
 
7:00-9:30pm  DINNER RECEPTION at the Officer’s Club  
All attendees are invited. Guests need to purchase separate tickets. 
Come for a fun evening of socializing and networking. 
Business casual attire. 
 
SUNDAY MORNING - APRIL 13, 2008 
8:00-11:00   Breakfast available at the Guest House for hotel guests.  
Come meet informally with your colleagues before heading out.   
 

EXHIBITORS  
During the morning coffee break, lunch hour, and afternoon coffee 

break, exhibit tables will be set up for viewing. 



LOCATION OF CONFERENCE  
HEALTH SCIENCE EDUCATION BUILDING  (HSEB) 

University of Utah Medical School 
Salt Lake City, Utah 

 
LODGING :  UNIVERSITY GUEST HOUSE 

 (walking distance to conference) 
110 South Fort Douglas Boulevard 
*Continental breakfast included* 

*Free parking for overnight guests* 
The University Guest House is accessible by Car, Bus, and Trax. 

To make reservations: 
CALL: 1-(888) 416-4075 toll free 
INTERNET: http://www.guesthouse.utah.edu/ Click on “Book With Us” link on 
the left side menu, then click on “Hotel Reservation Request” and submit the form. 
Specify “DEAFMEDTERP conference” for discount of $84.82/night including tax. 
A limited block of rooms has been reserved until March 21, 2008.  After this date, 
reservations will be accepted on a space and rate availability basis. 

TRANSPORTATION FROM THE AIRPORT: 
Taxi Cab service and shuttle service is available from the SLC airport. 
Express Shuttle 1-800-397-0773 or www.expressshuttleutah.com 
Must have reservations in advance.  Taxi cabs readily available at site. 
 
DRIVING DIRECTIONS TO GUESTHOUSE: 
From the Airport :  Exit the airport and follow signs to I-80 East. Stay on I-80 East 
to Foothill Blvd Exit. Follow Foothill Blvd to Wasatch Drive and turn Right. Follow 
Wasatch Drive to the first Light (South Campus Drive/Hempstead Blvd). Turn Right. 
Follow to Stop sign. This is Fort Douglas Blvd. Turn Left. The Guest House is just 
past the Chapel on the Left. 
From the south:  Take I-15 north to I-215 East. Exit at Foothill Blvd (Exit 1). 
Follow Foothill Blvd to Wasatch Drive and turn Right. Follow Wasatch Drive to the 
first Light (South Campus Drive/Hempstead Blvd). Turn Right. Follow to Stop sign. 
This is Fort Douglas Blvd. Turn Left. The Guest House is just past the Chapel on the 
Left. 
From the North:  Follow I-15 south to I-80 E. Exit at Foothill Blvd. Follow Foothill 
Blvd to Wasatch Drive and turn Right. Follow Wasatch Drive to the first Light 
(South Campus Drive/Hempstead Blvd). Turn Right. Follow to Stop sign. This is 
Fort Douglas Blvd. Turn Left. The Guest House is just past the Chapel on the Left. 
 
 

DIRECTIONS TO CONFERENCE  
At the Health Science Education Building (HSEB): 
From University Guest House, when exiting front entrance/parking lot, turn Left.  At 
T intersection, turn Right, Bear Right onto Medical Drive South.  HSEB will be on 
your left on 2000 East (road closed to traffic).  
 
CONFERENCE PARKING:  Park in Visitor Parking Garage. 
 
 

 
 
 
 
 
 
 
 

University  
Guest House 

Officer’s 
Club 



ATTENDEE FEE 
Includes badge, printed program, conference bag, and entrance to all 
sessions.  Food and beverages will be served at the conference during mid-
morning and mid-afternoon break time.  Attendees will receive a box lunch 
and a ticket for the dinner reception.  If an attendee wants to bring an 
additional guest to the dinner reception, ticket must be purchased for $50. 
 
PAYMENT 
Payment (in U.S. funds) can be made by personal check, bank draft, or 
travelers check.  No credit cards will be accepted.   
 

PLEASE MAKE CHECKS PAYABLE TO: 
DEAFMEDTERP CONFERENCE 

 
Send Registration form and payment to: 
DEAFMEDTERP CONFERENCE 

c/o Wendy Osterling 
276 I Street 

Salt Lake City, UT  84103 
 
CANCELLATION/REFUND POLICY 
All cancellations and requests for refunds must be in writing and received no 
later than March 21, 2008.   
NO REFUNDS will be given after March 21, 2008. 
 
REGISTRATION 
 At the HSEB 7:30-8:00am the day of the conference  
 
DINNER RECEPTION    
At the Fort Douglas Officer’s Club 7:00-9:30pm 
Business casual attire 
Parking available behind the Officer’s Club. 
 
QUESTIONS  
Contact: deafmedterp@gmail.com 
 

REGISTRATION FORM 

(detach and remit to the address below) 

Register As:     Price 
   Early Bird Registration Deadline  $50.00 
   Received by February 1, 2008 

   Regular Registration Deadline  $75.00 
   Received by March 21, 2008 

   On-site Registration    $100.00 
   At the conference 

   Additional guests for dinner reception $50.00 per person 
        (Must be paid by March 21, 2008) 

 
Name____________________________________________________ 
 
Address__________________________________________________ 
 
_________________________________________________________ 
 
Email: ___________________________________________________ 
 
Work/School:_____________________________________________ 
 
I am a:  ___DHH medical student: ____________________________ 
      (name of school) 

___DHH medical professional:__________________________ 
___Interpreter                    (specify field) 

 ___Administrator 
 ___Other: __________________________________________ 
 
Name of Guest (if bringing): _________________________________ 

We need a head count, do you plan to attend the Happy Hour on 
Friday night?   YES    NO   (circle) 


